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Acknowledgment 
of Country

MPISA acknowledges the Kulin Nation 
Peoples’ traditional learnings and 
teachings which occurred for thousands 
of years on the land where Melbourne 
Polytechnic's campuses are now located. 
We pay respect to the Elders, past and 
present.



Chewy Fang
International Student Liaison Officer

Office:
• Preston Campus (Building C, 

SLAM Room 115)
Email:
• chewyfang@mp.edu.au
• Mobile: 0450 651 405

mailto:chewyfang@mp.edu.au


Today’s Session
• Important Contacts
• Student Visa
• Student Log-In details
• Student Learning site: Moodle
• Library resources and IT Help
• Learning Skills and Study support services
• International Student Mental Health Peer Support Worker - Elvis Martin
• Counselling Services
• Student Life at Melbourne Polytechnic (SLAM) & Melbourne Polytechnic International 

Student Association (MPISA)
• Employment & Accommodation: Rights & Responsibilities
• Services and social activities around Melbourne thru Study Melbourne & Ask Izzy



INTERNATIONAL OFFICE KEY CONTACTS

For general international students 
enquiries such as tuition fees, 
student visa, COE, deferment, 
change of contact details:

international@mp.edu.au
+61 3 9269 1666 



• Maintain satisfaction academic progression and 
attendance

• Notify international@mp.edu.au for change of address 
and contact details

• Changes to enrolment: e.g reducing study load, 
deferring your studies, changing course can impact your 
student visa. 

• Contact international office: international@mp.edu.au
for advice. 

• Unrestricted work rights for students to end on 30 Jun 
2023

Student Visa requirements

mailto:international@mp.edu.au
mailto:international@mp.edu.au


Emergency Contacts

Life-Threatening Emergency 
(Police, Ambulance, Fire)

Call 000

International Office
9269 1666

the International Office number will be 
directed to a call centre after 5pm





Course Enrolment 
& Orientation

1) Create your USI

2) Enrolment Process

3) Course Enrolment & Orientation 



Create your USI

• Step 1: Go to this link – https://www.usi.gov.au/
• Step 2: Select Click here to Get a USI.
• Step 3: Select Create USI – if you haven’t already made a USI account.
• Step 4: Complete the online form selecting Non-Australian Passport 

(with Australian visa) as document type.

Enter your First Name / Middle Name and Last Name exactly as they 
appear on your Visa Grant notice
Contact USI office if your USI can’t be verify: 1300 857 536

https://www.usi.gov.au/


Why can’t my 
USI be Verified?
The following details on your passport must match in order to verify your USI
• Family Name
• Given Name(s)
• Date of Birth
• Passport Number
• Country of Passport
Enter your First Name / Middle Name and Last Name exactly as they appear 
on your Visa Grant notice
Contact USI office if your USI can’t be verify: 1300 857 536



Complete Enrolment 
(or E-Form) 
Application Form



STUDENT LOGIN 
Username: Student ID – s1234567@student.mp.edu.au
Password: date of birth in reverse (YYYYMMDD) 
e.g DOB: 19/11/1997 the default password is 19971119

SINGLE SIGN ON for Email (Office 365), Moodle, Zoom, Thrive App, Student Portal 
TO ACCESS YOUR EMAIL and other ONLINE services:  go to 
https://www.melbournepolytechnic.edu.au/ > current students
use your Melbourne Polytechnic email address 
(e.g s1234567@student.mp.edu.au) and password 

https://www.melbournepolytechnic.edu.au/


Click on Current 
Students and 
Choose the site



Access Moodle via 
https://www.melbournepolytechnic.edu.au/ > 
current students
Log-in with: student email address & 
password

Any issues, contact: 
moodlehelpdesk@mp.edu.au / 
1300 635 276
Online chat: 
library.melbournepolytechnic.edu.au

https://www.melbournepolytechnic.edu.au/






STUDENT PORTAL

Access Student Portal via 
https://www.melbournepolytechnic.edu.au/ > 
current students
Log-in with: student email address & 
password

Melbourne Polytechnic Student Email Address: 
s1234567@student.mp.edu.au &  your password

https://www.melbournepolytechnic.edu.au/
mailto:s1234567@student.mp.edu.au




https://www.office.com

Melbourne Polytechnic Student Email Address: 
s1234567@student.mp.edu.au &  your password

FREE!!

mailto:s1234567@student.mp.edu.au


Thrive, the MelbPoly student app



Learning 
Skills 



LEARNING SKILLS SESSIONS
• Free Study Help Online Via ZOOM 
• Email: library@mp.edu.au with 

your days/times you are free and 
type of help you need  or call 9269 
1349

• Book an online Learning Skills 
session for help with your 
coursework, including:

• Understanding Assignments
• Essay & Reports
• Numeracy Skills
• Notetaking
• Presentations
• Writing Skills

mailto:library@mp.edu.au


FREE ONLINE STUDY HELP 
RIGHT WHEN YOU NEED IT

• Live tutors are waiting to help 24/7. 
• Get help with essay/report writing, 

maths, science, business and more.

Studiosity
Online study help, anytime 
Free Access via Moodle











STUDENT HUB
• Help with anything that’s 

not course related 
• Results , statements, 

timetables, update 
personal details

• Located in the Library –
Ground floor Building C 
Preston campus 

• Call 1300 635 276





SLAM events in 2023
Scan here to stay updated of all

Student Life events on and off campus!
https://www.facebook.com/SLAMteam



Connect with MPISA
WhatsApp group for MP International Students:

https://bit.ly/mpwhatsapp20



MPISA Facebook Group

As a member of MPISA you will have access to:
• Events and activities happening on campus and around Melbourne 
• Volunteering opportunities with community partners
• Workshops and conference
• Assistance to organize and run activities for other international students



MPISA Events
For more information & to 
register: 
https://bit.ly/mpisaevent

https://bit.ly/mpisaevent


Upcoming MPISA Events

• Fri 3 Feb 10am: City Tour
• Fri 24 Feb 10am: City Tour 
• Mon 27 Feb 6pm: What is TFN, ABN, ATO and how 

to apply? How to set up bank account? (online)
• Fri 3 Mar 11am: Understanding your Allianz Care 

Overseas Health Cover (online)
• Wed 8 Mar 6pm: Crime and Violence! What? Why? 

Where? (online)
• Mon 27 Mar 4:30pm: Visa and Migration Workshop 

(online)

To register: 
https://bit.ly/mpisaevent

https://bit.ly/mpisaevent


Join Us on Zoom
Every Wed

2pm – 3:45pm
Meeting ID: 812 3931 9405

Password: 700795



MP INTERNATIONAL STUDENT 
LEADERSHIP PROGRAM

If you like to:
• help other international students, 
• organise events and programs to help make the lives of 

international students more fun and supportive

We WANT you!
To find out more and to apply go to:  
https://bit.ly/mpisaisl



Join a special group of student volunteers to have fun, give 
back and get a boost in your resume!

Step 1: Register to be a Volunteer at: https://bit.ly/polyvoly

Step 2: Receive a Welcome Email explaining how to join our 
volunteer platform, Be Collective

Step 3: Choose what Volunteer shift you want to take on. 

https://bit.ly/polyvoly


Free Career Related services:
• Career Advice
• One-on-One resume and cover letter check
• Help with job searching
• Career workshops
To book an appointment: 9269 8400 or sjc@mp.edu.au or go to: 
https://www.melbournepolytechnic.edu.au/locations/skills-and-jobs-
centre
Located: Preston Building C

https://www.melbournepolytechnic.edu.au/locations/skills-and-jobs-centre


WELLBEING & SUPPORT

• A free and confidential short term service for all 
students

• The counsellors are qualified and experienced in 
managing a range of issues and concerns that  
students face 

• To make an appointment call:  
• 1300 635 276
• Counselling Services are offered via remote 

telephone consultations



International Student 
Mental Health Peer 
Support Worker

To connect with Elvis, 
email: elvis@mp.edu.au
0405 404 573

http://elvis@melbournepolytechnic.edu.au/


Study Melbourne 
is a Victorian Government 
initiative that provides 
support to international 
students in Victoria



FREE SERVICES BY 
STUDY MELBOURNE

• Events and Activities 
• Free Legal Advice on 

accommodation and 
employment

• Case Worker support



CONNECT WITH STUDY MELBOURNE
• Website: https://www.studymelbourne.vic.gov.au/
• Join the Facebook Group: https://bit.ly/smisfb 
• Phone: 1800 056 449
• Email: info@studymelbourne.vic.gov.au
• WeChat:

https://www.studymelbourne.vic.gov.au/
https://bit.ly/smisfb
mailto:info@studymelbourne.vic.gov.au


Work place 
Rights & 
Protections

Like many international students, you 
may get a part-time or casual job to 
help pay your living expenses while you 
study in Australia. It is important that 
you know your rights in the workplace.

Fairwork Ombudsman: 
https://www.fairwork.gov.au/tools-and-
resources/fact-sheets/rights-and-
obligations/international-students

• https://www.facebook.com/fairwork.gov.au
• Mon 27 Feb 6pm: What is TFN, ABN, ATO and 

how to apply? How to set up bank account? 
(online)

https://www.fairwork.gov.au/tools-and-resources/fact-sheets/rights-and-obligations/international-students
https://www.facebook.com/fairwork.gov.au


International Student Free Legal Advice

Free Legal Advice when you need them:
Examples of legal advice could include: fines (including public transport, 
driving, toll and parking), traffic accidents, renting and tenancy, employment 
law, safety-related matters
• Inner Melbourne Community Legal: https://ishelp.org.au/
• Study Melbourne Student Centre: 1800 056 449
• Community Legal Centre: 

https://www.fclc.org.au/find_a_community_legal_centre

https://ishelp.org.au/
https://www.fclc.org.au/find_a_community_legal_centre


Ask Izzy

Find the help you need, now and 
nearby https://askizzy.org.au

Ask Izzy is a website that connects 
people in need with housing, a meal, 
money help, family 
violence support, counselling and 
much more.

https://askizzy.org.au/


FREE FUN 
FREE FOOD 
GREAT 
FRIENDS



Parking on Campus
If you wish to park on campus you will need to:
1.Obtain and display a current year student-parking permit on 
your car (available from the Library / Enrolment Centre at each 
campus.)
2.Pay for parking via the CellOPark Australia App (download from 
the App Store or Google Play)
OR
Purchase an eTicket from the machine in the carpark using a 
credit or debit card – refer to the signage for ticket machine use.



Please give us your feedback



Thank you!
Good luck with your studies
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