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Key Points
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Tenants or residents can seek free advice from us 
by calling our advice line on 9416 2577

9am - 4pm Monday to Friday

Contact can also be made via our website : 

www.tuv.org.au

Tenants Victoria Services



Tenants Victoria - Fact Sheets
http://www.tuv.org.au/publications/fact+sheets

They come in 12  
different languages:

Amharic, Arabic, 
Chinese, Croatian, 
Persian, Polish, Russian,
Serbian, Somali,

Spanish, Turkish, 
Vietnamese 
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Flow Charts
http://www.tuv.org.au/publications/step-by-step+guides
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Who is a Tenant 
• A tenant is someone who rents a place to live

• As long as the property is let as a residence
and the tenant pays rent to the landlord in 
return for exclusive possession of the 
premises, generally they are regarded as a 
tenant

• If someone is regarded as a tenant, generally 
they will be covered by legislation known as 
the Residential Tenancies Act 1997.
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Where do Tenants live ?

Common options include :

Houses, flats, units, villas, caravan parks, 
bungalows, rooming houses, others ?

If you are on a lease (via a tenancy 
agreement or verbal arrangement) by 
yourself or with others (co-tenancy) you have 
rights and responsibilities just as a landlord 
will have rights and responsibilities
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Rights, Responsibilities &
Duties of Tenants

The tenant has a responsibility to:

• pay their rent,

• keep the property clean,

• take care to avoid damage to the property, 
and

• notify the landlord of damage.

tenants union of victoriatenants victoria



Rights, Responsibilities &
Duties of Tenants

Tenants must not:

• withhold rent when in dispute with the landlord,
• use the premises for illegal purposes,
• cause nuisance or interference with the peace and 

quiet of other tenants/residents or neighbours,
• install fixtures, make any alteration, renovation or 

addition without the landlord’s permission, or 
• sub-let or assign without the landlord’s written 

permission.
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Rights, Responsibilities and 
Duties of Landlords

The Landlord has a responsibility to:

• maintain the property,

• give the tenant privacy,

• provide locks to secure all external doors 

• lodge bond money with the Residential 
Tenancies Bond Authority (RTBA), and
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Rights, Responsibilities and 
Duties of Landlords

The Landlord has a responsibility to provide the 
tenant with information such as :

• the Rights and Responsibilities booklet, 

• the landlord’s name and contact details for

emergency purposes

• and information about paying the rent and 

providing a receipt
tenants union of victoriatenants victoria



Top Issues and others

Top issues : Repairs, Bond, Compensation 
Claims, Lease break, Notice to Vacate (Evictions)

Others : Rent increases, property inspections, 
bond issues, share houses, privacy, pets, 
assignment/sub-letting,  landlord selling, 
evictions, family violence, goods left behind, 
tenant databases etc

Refer to our advice page on our website for a list 
of issues https://www.tuv.org.au/
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Final thoughts 
• If you have a tenancy issues, you are welcome to 

contact the Tenants Victoria for information and 
advice

• Consider appropriate resources such as Renting a 
home : A guide for tenants, Tenants Victoria 
Fact sheets etc

• Keeping all evidence i.e. Copy of the lease, Copy 
of Condition Report, Bond Receipt, Notice to 
Vacate/Notice of Rent Increase/Breach of Duty etc, 
Communication between landlord/real estate agent 
and tenant, Receipts, Photographs etc
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